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PE CUONG CHI TIET HQC PHAN

CHUONG TRINH CU NHAN QUAN LY CONG VA CHINH SACH
BANG TIENG ANH
(E-PMP)

TRINH PO PAO TAO: PATHOC  LOAI HINH PAO TAO: CHINH QUY
1. THONG TIN CHUNG
- Tén hoc phan (Tiéng Viéy:  Tam Iy xa hoi
- Tén hoc phin (Tiéng Anh): Social Psychology

- Ma hoc phan: EPMPI1123
- Thuéc khoi kién thirc: Kién thire gido duc chuyén nghiép

(Kién thirc co sé)
- 86 tin chi: 3
+ 86 tiét Iy thuyét:
+ 86 tiét thuwe hanh:
- Cdc hoc phan tién quyét: Khong

2. BO MON PHU TRACH: B$ mén Quan Iy Kinh té
3. MO TA HQC PHAN

Hoc phén tam ly xa hoi gioi1 thiéu cho ngudi hoc vé anh huong cua cac qua
trinh x3 hoi ddi véi cach moi ngudi suy nghi, cdm nhan va hanh xtr. Théng qua céc
bai giang, thao luan va bai tip, sinh vién s& phat trién su hiéu biét vé cach cac qua
trinh nay hoat dong b?lng su hién dién thuc té hodc tudng tuong cua nguoi khac va
bat dau giai quyét cac cau hoi: Tai sao moi ngudi nghi, cam nhan va hanh dong theo
mot s6 cach nhit dinh trong cac tinh huéng cu thé khac nhau? Lam thé nao moi nguoi
c6 thé thay d6i hanh vi ctia ho? Hoc phan sé& dua sinh vién dén nhiéu linh vuc c6 lién
quan trong tam 1y hoc xa hdi va kinh té hoc hanh vi. Cac cha dé dugc dé cap s¢€ bao
gdm cach giup sinh vién hiéu ban than minh trong thé gidi xa hoi; hiéu dugc diéu gi
anh huong dén hanh vi ctia con nguoi; hiéu duoc tai sao con ngudi 1am nhimng viée

ching ta lam (ca viéc tot va viéc xau) va cach dinh kién duogc tao ra. Ngoai ra, sinh



vién s& phat trién k¥ niang tu duy phé phan trong sudt khoa hoc, ddng thoi xay dung

ky nang doc, thao luan va thuyét trinh.

4. TAI LIEU THAM KHAO
Sach: Sanderson, Catherine A. (2010). Social Psychology. Hoboken, NJ: John
Wiley & Sons, Inc.
Tham khdo: Annual Editions: Psychology, 41st Edition, McGraw Hill.

5. MUC TIEU HQC PHAN:

Muc tiéu Mé ta o CDR ciia | Trinh d9
0 ta muc tieu
(Gx) ) CTDT | nang luc
1] 2] 3] [4]
Gl (Kién thirc) Hiéu va van dung duogc nhiing kién thuc KTl 3
co ban vé tdm 1y va tam 1y xd hoi, nhan
t6 tac dong toi hanh vi c4 nhan va hanh
vi t0 chirc dé phan tich cac tinh hudng
trong to chirc va xa hoi
G2 (K¥ nang) | C6 k¥ nang tu duy phan bién, phan tich, KNI1 3
giai quyét van dé trong t6 chirc, xa hoi KN4 4
dudi gbée do tam ly hoc va kinh t€ hoc
hanh vi; ¢6 k¥ ning truyén thong bang KNS 3
tiéng Anh nham truyén tai thong tin tim
Iy trong tb chirc va xi hoi
G3 (Mt tu Co tinh than trach nhiém, tu chu, tu NLTC?2 4

chu va trach

nhiém)

chiu trach nhiém va tich cuc hop tac,
hoc hoi va ti€p can kién thirc méi phuc

vu cho cong viéc

6. CHUAN PAU RA HQC PHAN

Muc tiéu CDR s Trinh d¢
5 Mo ta chuan dau ra

hoc phan | (CLOXx.x) nang lue
[1] [2] [3] [4]
Gl (Kién | CLOI.1 C6 kién thirc co ban vé tam 1y va tim 1y x4 2

thirc) hoi
CLO1.2 Hiéu duoc nhimg nhan t6 tac dong t6i 2
hanh vi c4 nhan va hanh vi t6 chuc




CLO1.3 Van dung duoc kién thirc vé tam 1y dé phan 3
tich cac tinh hudng trong t6 chirc va xa hoi
G2 (Ky | CLO2.1 C6 k¥ nang phén tich giai quyét van dé 3
nang) trong to chtrc, xa hoi dudi goc do tam 1y
hoc va kinh té hoc hanh vi
CLO2.2 Co k¥ nang tu duy va phan bién cac tinh 4
hudng trong t6 chirc va xa hoi
CLO2.3 C6 k¥ niang truyén thong bang tiéng Anh 3
nham truyén tai théng tin tdm 1y trong to
chirc va xa hoi
G3 (Muc | CLO3.1 Nghiém tiic hoc hoi va tiép can kién thirc 4
tu chu va moi phuc vu cho cong viéce
trach CLO3.2 Co6 tinh than trach nhiém va tich cuc hop 4
nhi¢m) tac trong cong viéc
CLO3.3 Tu chu trong cdng viéc, san sang chiu trach 4
nhiém vé két qua cong viéc cua ban than
7. PANH GIA HQC PHAN
Hinh i
thirc | NOi dung danh | Thoi | CDR hoc . . ., TAy
) .. 2 N Ti€u chi danh gia (3
danh gia diem phan
o (Y0)
gia
[1] 2] 3] [4] [5] [6]
Danh Tu CLOLl.1, |- Muc d6 tham gia l6p | 10%
gia tuan 1 | CLOI1.2, hoc day du
qua dén | CLOL3. | Myc do chudn b bai
trinh tuan CLO2.1, hoc tir nha (dﬁy du, k§
hoc 12 CLO2.2, ludng)
CLO2.3,
CLO3.1, - Murc 36 tham gia tra
CLO3.2, 161 cau }’1(’)i‘ cua giérllg
CLO3.3 vién (s6 lﬁfl va chat
lugng ¥ kién trd 101)
- Murc d6 tham gia dat




cau hoi voi bai giang
cua giang vién (so0 lan

va chét luong ciu hoi)

Pénh Chuong I-7: | pyan | CLO1.1, | Mirc do hoan thanh | 20%
gia | Sach:Sanderson, | 5 CLO1.2, |baitap ca nhan (ding
gitra Catherine A. CLO2.1, | thoi gian, chat luong
ky | (2010). Social CLO2.2, | baitap gén voi mic
Psychology. CLO2.3, | do dat duoc kién thic,
Hoboken, NJ: CLO3.1, |k¥ nang va nang luc
John Wiley & CLO3.2 | tu chu tu chiu trach
Sons, Inc. nhiém cta chuén dau
ra hoc phan) Cu thé:
Bai kiém tra giita ki
s& bao gdm hai cau
hoi tra 11 ngdn va
mot cau hoi tiéu ludn.
panh | Chuong 1130 pan | CLOLL, | Mige do hoan thanh | 20%
gia | Sach:Sanderson, |\ 111 1012 | baitap nhom, thuyét
theo Catherine A. CLO1.3, | trinh (dGng han, chit
baitap | (2010). Social CLO2.1, |luong néi dung va
nhom | Tsychology. CLO2.2, | thuyét trinh, tra 15i
Hoboken, NJ: CLO2.3, | cauhoicia giang
John Wiley & CLO3.1, |vién va l6p gfn voi
Sons, Inc. CLO3.2, | mirc do dat duoc kién
CLO3.3 thtrc, k¥ nang va nang

Iuc tu chua tu chiu
trach nhiém cua
chuan dau ra hoc
phan).

Cu thé: Nhom 4-5
sinh vién nghién ctru
thuc hanh vé mot khai
niém duoc hoc. Sau

d6, nhom ndp bao céo




10-15 trang mo ta vé
nghién ctru da dugc
thuc hién kém dir liéu

thu thap, bang hoi.

Nhom sé& phai thuyét
trinh trudc 16p trong
10-15 phut.
panh | Chuong 1-13: CLOL1, |Mucddhoanthanh | 50%
gig | Sach: Sanderson, CLO1.2, | bai thi tu luan c4 nhan
cubi | Catherine A. CLO13, | cubiky (chat luong
ky | (2010).Social CLO2.1, | bai thi gén voi mic
Psychology. CLO22, | dé dat duge kién thirc,
Hoboken, NJ: CLO2.3, | k¥ nang va nang luc
John Wiley & CLO3.1, |ty chi ty chiu trach
Sons, Inc. CLO3.2, |nhiém ciia chuén diu
CLO3.3 | rahoc phan)
*Hoc phan str dung phan mém turnitin dé danh gia tinh liém chinh trong hoc thuét.
8. KE HOACH GIANG DAY
Tuan/ Bai
2. Noi dung N Hoat dong danh
Buoi CDR hgc phan ) .,
day va hoc gia
hoc
[1] [2] 3] [4] [S]

1 | Giéi thidu \:é khoa hoc Hoc & nha: Dénh
va hu’é’ngldﬁn trinh bay Nghién ctru gia qua
bai thu}iét trinh thqeo trudc tai lidu trinh,
nhém, dé cap bai ki?m Day va hoc trén thai do
tra gitra hoc ky va kiém 16p: hoc tap,
tra cudi ky CLOLl.1, CLO2.1, Thuyét giang: 3 mtrc do
Chuong 1: Gi6i thigu | CLO3.1, CLO3.2 1o chit
vé Tam ly xa hoi Théo ludn (thao dong va

luan nhém va tich cye
thao luan ca 16p): | TOE
1 tiét hoc tdp




Chuong 2: Phuong
phéap nghién ctru

- Giéi thidu vé cac
phuong phap nghién
ciru

- Huéng dan cac sir
dung cac phuong phap
nghién ctru

CLOI.1, CLO2.1,
CLO3.1, CLO3.2

Hoc ¢ nha:
Nghién ctru
trudc tai li€u
Day va hgc trén
16p:

Thuyét giang: 3
tiét

Thao luan (thao
luan nhém va
thdo luan ca 16p):
1 tiét

Chuong 3: Tu nhéan
thire, tu thé hi¢n

- Dinh nghia tu nhan
thire

- Céc tinh hubng vé tyu
nhan thuc

- Dinh nghia tu thé
hién

- Céc tinh hudng vé tyu
thé hién

CLOl1.1, CLO2.1,
CLO3.1, CLO3.2

Hoc ¢ nha:
Nghién ctru
trudc tai liéu
Day va hoc trén
16p:

Thuyét giang: 3
tiét

Thao luan (thao
luan nhém va
thao luan ca 16p):
1 tiét

Chuong 4: Nhan thuc
xa hoi

- Gidi thiéu nhan thac
xa hoi 1a gi

- Cac tinh huéng vé
nhan thirc xa hoi

- Cac tac dong cua

nhan thirc xa hoi

CLO1.2, CLO2.2,
CLO2.3, CLO3.1,
CLO3.2

Hoc ¢ nha:
Nghién ctru
trudc tai liéu
Day va hoc trén
16p:

Thuyét giang: 3
tiét

Thao luan (thao
luan nhém va
thao luan ca 16p):
1 tiét

10%




Chuong 5: Nhan thtic
xa hoi (tiép)

- Cac tinh hubng vé
nhan thirc xa hoi

- Céc tac dong cua

nhan thirc xa hoi

CLO1.2, CLO2.2,
CLO2.3, CLO3.1,
CLO3.2

Hoc ¢ nha:
Nghién ctru
trudc tai li€u
Day va hgc trén
16p:

Thuyét giang: 3
tiét

Thao luan (thao
luan nhém va
thdo luan ca 16p):
1 tiét

Chuong 6: Sy hinh
thanh va thay d6i thai
do

- Thai d6 hinh thanh
nhu thé nao?

- Thai d6 thay dbi nhu
thé nao?

CLO1.2,CLO2.2,
CLO2.3, CLO3.1,
CLO3.2

Hoc ¢ nha:
Nghién clru
trudc tai liéu
Day va hoc trén
16p:

Thuyét giang: 3
tiét

Thao luan (thao
luan nhém va
thao luan ca 16p):
1 tiét

Kiém tra giira ky

CLOl.1, CLO1.2,
CLO1.3, CLO2.1,
CLO2.2, CLO23,
CLO3.1, CLO3.2

Kiém tra: 90 phut

Chuong 7- 8:

- Su thuyét phuc 1a gi?
- Anh huong cta xa
hoi nhu thé nao?

- Su tuan thu, va su
phu hop dugc thé hién

ra sao?

CLO1.2, CLO2.2,
CL02.3, CLO3.1,
CLO3.2

Hoc ¢ nha:
Nghién ctru
trudc tai liéu
Day va hoc trén
16p:

Thuyét giang: 3
tiét

Thao luan (thao

Kiém
tra gifra
ky:

20%




ludn nhém va
thdo luan ca 16p):
1 tiét

9 Chuong 9- 10: CLO1.3, CLO23, | Hoc & nha:
- Anh hudng cta CLO3.1, CLO3.2, Nghién ctru
nhom la gi? CLO3.3 trude tai litu
- Nhiing tdc dong cua Day va h ().c trén
quy trinh ,nh(')m? 16p:
- Pinh kién 1a gi? Thuyét giang: 3
- Céc tac dong cua tidt
hanh vi phan biét doi Théo ludn (thao
xu ? luan nhém va
thdo luan ca 16p):
1 tiét
10 | Chuong 11, 12va 13: | CLOL.3, CLO2.3, | goc & nha:
- Su Ehu hut gitra cac CLO3.1, CLO3.2, Nghién ctru
ca thé trong xa hoi co CLO3.3 trude tai lidu
y nghia gi? Day va hoc trén
16p:
Thuyét giang: 3
tiét
Thao luan (thao
luan nhém va
thao luan ca 16p):
1 tiét
11 | Chuong 11,12va 13: | CLO1.3, CLO2.3,

- Lam thé nao dé ¢6
nhitng mbi quan hé
chat ch&?

- Long vi tha trong xa
hoi duge hiéu theo

khia canh nao

CLO3.1, CLO3.2,
CLO3.3

Hoc ¢ nha:
Nghién ctru
trudc tai liéu
Day va hoc trén
16p:

Thuyét giang: 3
tiét

Thao luan (thao

luan nhém va

Bai tap
nhom,
thuyét
trinh
20%




thao luan ca 16p):
1 tiét

12 | Thuyét trinh nhém CLO1.1,CLO1.2,
CLO1.3, CLO2.1,
CLO2.2, CLO2.3,
CLO3.1, CLO3.2,

Hoc ¢ nha:
Nghién ctru
trudc tai li€u
Day va hgc trén

CLO3.3 16p:
Thuyét giang: 4
tiét |
Kiém tra danh gid cudi | CLOL.I, CLO1.2, | Kiém tra: 90 phit | >
) kiém tra
ky CLO1.3, CLO2.1, (
CLO2.2, CLO2.3, trac‘
CLO3.1,CLO3.2, nghi¢m:
50%

CLO3.3

9. QUY PINH CUA HQC PHAN
9.1. Quy dinh vé tham du 16p hoc

- Sinh vién ¢6 trach nhiém tham dy day du cac budi hoc. Trong truong hop nghi
hoc do 1y do bat kha khang thi phai c6 gidy t& ching minh day du va hop 1y.

- Sinh vién c6 trach nhi€ém chu dong nghién ctru tai liéu, chu dong chuan bi bai

hoc trude khi dén 16p theo hudng dan va yéu cau cua giang vién

- Sinh vién ving qua 2 budi hoc du ¢6 1y do hay khong c6 1y do déu bi coi nhur

khong hoan thanh khoa hoc va phai dang ky hoc lai.

- Sinh vién ndp bai tap ca nhan va bai tdp nhoém mudn so véi thoi gian quy dinh
clia giang vién s& nhin diém 0 cta bai tip do.

- V& trao ddi giita giang vién va sinh vién: Khuyén khich sinh vién tham gia
thao luan, phan hoi truc tiép véi giang vién vé ndi dung hoc phan, phuong phéap day
va hoc, tai liéu giang day va doc. Giang vién ciing khuyén khich sinh vién phan hi
vé hinh thirc, phuong phap va ndi dung kiém tra, danh gia két qua hoc tap cta sinh
vién. Sinh vién c6 thé giao trao ddi v6i giang vién trén 16p, trong gio hanh chinh hozic
qua email. Nhitng thong tin phan hoi cua sinh vién ¢ gia tri gop phan nang cao chat

luong day va hoc ctia hoc phén.

9.2. Quy dinh vé hanh vi 16p hoc



- Hoc phan dugc thyc hién trén nguyén tic ton trong nguoi hoc va nguoi day.

Moi hanh vi lam anh huong dén qua trinh day va hoc déu bi nghiém cAm.

- Sinh vién can chii dong tham gia bai giang trén 16p thong qua trao ddi voi
giang vién (trd 101 va dat cau hoi), thao ludn véi sinh vién khéc trén 16p, thao luén
nhom, nghién ciru tinh hudng, thuyét trinh.

- Sinh vién phai di hoc dung gid quy dinh. Sinh vién di tré qua 10 phut sau khi
gi0 hoc bt dau s& khong dugc tham du budi hoc.

- Tuyét dbi khong 1am 6n, gay anh huong dén ngudi khéc trong qua trinh hoc.

- Tuyét ddi khong duoc an uéng, nhai ke¢o cao su, stir dung cac thiét bj nhu dién

thoai, may nghe nhac trong gid hoc.

- May tinh xach tay, may tinh bang chi dugc thyc hién vao muc dich ghi chép
bai giang, tinh toan phuc vu bai giang, bai tap, tuyét doi khong dung vao viéc khac.

Ha Noi, ngay thang nam 20
TRUONG KHOA HIEU TRUONG
TRUONG BAN PIEU HANH CHUONG TRINH

10



